
the cruise price includes a cancellation insurance (with excess) 
with Telephone Cancellation Advisory Service.
To ensure that you can set out on your trip without any wor-
ries, we have compiled an overview of additional insurances 
provided by ERGO Reiseversicherung AG (ERV), which we also 
offer you for your security during the trip.

For further information or for placing your order please contact 
us by phone on +49 40 30 70 30 70.
Insurances may be taken out at any point before your trip 
commences.
The products listed below can be chosen for insure all persons 
taking out the policy in Germany or some other EU or EEA 
country.

Dear Cruise Guests,

Overview of travel insurances

Multi-Cover Package without Travel Cancellation Insurance with or without excess

Benefits include:
• Travel Curtailment Insurance (can also be taken out for each individual, tariffs see below)
• Medical Travel Insurance (can also be taken out for each individual, tariffs on request)
• Luggage Insurance (sum insured: € 2,000 pp)

Premiums per
person in €

Multi-Cover Package without Cancellation Insurance  
for trips up to 45 days
Europe World
with excess without excess with excess without excess
all ages up to 64 years from 65 years all ages up to 64 years from 65 years

Travel price
up to €

10.000,– 39,– 762469 54,– 762470 69,– 762471 64,– 762472 89,– 762473 119,– 762474

25.000,– 119,– 762475

not available
299,– 762476

not available30.000,– 459,– 762647 489,– 762649

35.000,– 599,– 762648 629,– 762650

Excess in accordance with the Terms and Conditions of Insurance. All cover is provided in compliance with the Terms and  
Conditions of Insurance of ERGO Reiseversicherung AG (VB-ERV 2019). Benefits and premiums are subject to change.

You seek distant climes.
We are always there. 

Travel Curtailment Insurance with excess
Premiums per  
person in % from
travel price

Travel Curtailment Insurance
World
With excess
up to 85 years

Travel price
in € up to

50.000,– 3,00 % 537826

70.000,– 4,00 % 537827

100.000,– 4,50 % 537828
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ERV cruise protection.
Additional benefits.

Travelling with ERV insurance means:

You save a lot of money:
Should you fall ill when abroad and have to return home,
you will be flown home free from anywhere in the world.

You have the support a competent partner everywhere
in the world:
Need a good doctor in the Caribbean? No need to make pains-
taking enquiries. A simple call to our 24-hour emergency desk 
will suffice.

All of your loved ones benefit:
Besides yourself, all members of your family, people accompa-
nying you, nurses, etc. can be covered by the insurance claim 
and will be informed in case of emergency.

In cooperation with:

Delayed arrival cover:  
If you have booked transport to your port of departure independently of the tour operator and miss the cruise departure 
due to a delay of more than 2 hours on public transport, we will refund travel expenses incurred to the next possible 
port of embarkation and accommodation costs up to a limit of € 1,500.00 (combined with the benefits of travel can-
cellation insurance).

(Sea)sickness cover:  
If, during your time at sea, you become (sea)sick at wind speeds of up to force 6 on the Beaufort scale, you will receive 
€ 50.00 for every 24-hour period in which you are continuously confined to the sick bay or your cabin.
Maximum compensation: € 250.00 per person and trip.

Land excursion cover:  
If you (or the person you are travelling with) fall ill or have an accident during your trip and are unable to take part in 
land excursions as a result, we will refund the agreed cancellation fees for land excursions already booked.
Maximum compensation: € 750.00 per person and trip.

Benefits include:
• Travel Curtailment Insurance (can also be taken out for each individual, tariffs see below)
• Medical Travel Insurance (can also be taken out for each individual, tariffs on request)
• Luggage Insurance (sum insured: € 2,000 pp)
• Cruise protection

Premiums per
person in €

Multi Cover Package with Cruise Protection and without Travel Cancellation Insurance  
for trips up to 45 days
Europe World
with excess without excess with excess without excess
all ages up to 64 years from 65 years all ages up to 64 years from 65 years

Travel price
up to €

10.000,– 45,– 762477 59,– 762478 74,– 762479 73,– 762480 95,– 762481 124,– 762482

25.000,– 139,– 762483 not available 309,– 762484 not available

Multi Cover Package with Cruise Protection and without Travel Cancellation 
Insurance with or without excess


