
 

 

 

 

 

Step by Step: How to redeem your Deutsche Bahn voucher 
 

Important to know before you start: 

• The voucher code is active 3 months before the start of your journey. 

• For Rail&Fly it is also a prerequisite that the flight times are already known. 

• You need to book the outbound and return trips separately, one after the other. 

• It is best to redeem your voucher code for the return trip before the start of your journey. 
You can still change the booked ticket later via the "My Bookings" portal. 

• After redeeming the voucher code, you are committed to the chosen travel date. However, 
the ticket remains flexible on that chosen day – you can use any connection on the booked 
route (Train A or B). Additionally, you have the option to adjust your redeemed ticket 
independently. 

 

 

Step 1: Log in to “My Bookings” and navigate to “Rail voucher”. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 

Step 2: You will now see the status of your Deutsche Bahn voucher code. If the redemption of your 
train ticket is already activated, follow these instructions. 
 
 

 
 

Step 3: You will now be redirected to https://hlcruises.bahnanreise.de/. 

 

 

 

 

 

 

 

 

 

 

 

 

https://hlcruises.bahnanreise.de/


 

 

 

Step 4: Select option “Redeem Code”. 

 

 

 

Your personalized voucher codes have already been stored (one code per person and route). You don't 

need to enter anything further. 

Voucher codes for children:  

• Children under 6 years do not need a ticket. 

• Children between 6 and 14 years travel free of charge when accompanied by an adult. 

However, they require a voucher code that must be redeemed together with the adult’s 

voucher code. 

 

Step 5: Select the travelers who will be booked together on one ticket.  

 

 

 

 

 

 

 

 



 

 

 

You also have the option to book an individual ticket for each person. To do this, select each person 

individually and then choose "Continue to connection selection". 

If you wish to travel from different stations, redeem the routes one after the other. A maximum of 5 

people can be booked per ticket. 

Step 6: Select the departure and destination stations, as well as the desired arrival time. 

We recommend choosing an arrival time that is at least 3 hours before the departure or before the 

start of the cruise. For the return trip, we recommend all connections starting 2 hours after your return. 

 

 

 

Validity of train tickets:  

• Rail&Fly:  

• For the outbound journey on the day of departure and one day prior 

• For the return journey on the day of arrival and one day after 

• Valid for any connection of Deutsche Bahn AG on the booked route 

• By redeeming the voucher code, you are binding yourself to the travel date and the 

chosen train route 

• Within the chosen route and day, the train ticket remains flexible – you have the 

option to independently adjust your booked train ticket via "My Bookings" and 

select a different train connection. 

 

 

 



 

 

 

• Rail&Cruise: 

• For the outbound journey on the day the cruise starts or one day prior 

• For the return journey on the day the cruise ends or one day after 

• The validity period of the ticket is 1 day for travel up to 100 km starting from the 

printed validity date, and 2 days for travel over 100 km. The ticket expires at 3 AM on 

the day following the last day of validity. For travel up to 100 km, the journey must 

begin on the day indicated on the ticket. However, the trips can be interrupted and 

continued the next day, as long as the departure and destination stations do not 

change. 

• Valid for any connection of Deutsche Bahn AG on the booked route 

• By redeeming the voucher code, you are binding yourself to the travel date and the 

chosen train route. 

• Within the chosen route and day, the train ticket remains flexible – you have the 

option to independently adjust your booked train ticket via "My Bookings" and 

select a different train connection. 

 

 

 
Step 7: Now select your desired connection. Afterwards, your selection will be displayed in the 
overview. 
 
 
Step 8: Optionally, choose your seats using a graphical seating plan.  
 

 



 

 

 

You can select a seat by “Click”. 

 
 

Step 9: Now download your ticket or send it via email. You will not receive it with your travel 

documents. 

 

Tip: You can also load the ticket into the DB Navigator app using the order number. 

Good to know: The ticket will only display the name of the first person. However, the ticket is still valid 

for the number of people booked, as indicated on the left side of the ticket overview.  

 



 

 

 

Redeeming vouchers for additional persons or return trip: 

After downloading or sending the tickets, you can redeem additional vouchers for other persons or the 

return trip. You will be redirected back to the homepage. 

 

Has your journey changed and do you need a new ticket? 

Restart the redemption process. 

 

 

 

 

 

 

 



 

 

 

How to rebook your train ticket: 

If your travel plans changed but you have already redeemed your voucher code into a ticket, you can 

change your ticket yourself. 

Select the option "Changed train travel plans?" and confirm that the old ticket will be cancelled, and a 

new ticket will be booked through the rebooking process. 

 

 

The previously booked original ticket will only be cancelled after the new ticket has been successfully 

booked and can no longer be used by the traveler. 

Once the ticket has been cancelled, you can choose a new connection, and a new ticket will be created. 

 

Step 9: Now, download your ticket or send it to yourself via email. You will not receive it with your 

travel documents. 

 

We wish you a pleasant journey. 

 


